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“A system is: a set of elements
or parts that is coherently &

in a pattern or structure that
produces a characteristic set of
behaviors, often classified as its
function or purpose.”
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Every intervention, from the simplest to the most complex, has an effect on the
overall system, and the overall system has an effect on every intervention.
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b s LA (Taxonomy) guo abws Jouo

Errors Definition |Ssu

Type l (a) Rejecting the null-hypothesis when the null-

hypothesis is true False positive

Type Il (B) Failing to reject the null-hypothesis when the

null-hypothesis is false False negative

Type lll (v) Solving the wrong problem precisely Wrong problem

Type IV (6)  Inappropriate action is taken to resolve a

. Wrong action
problem as the result of a correct analysis 8

Type V () Failure to act when the results of analysis

. . . Inaction
indicate action is required

Type VI (6)  Inferring causation when only correlation Unsubstantiated
exists inference

Type VIl ({)  An error that results from a combination of the
other six error types, often resulting in a more  System of errors
complex problem than initially encountered
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(false positive) (false negative)
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\

ituation description hotential
Recurring headaches cause you to try to figure out their Type
source. Lacking an obvious environmental trigger, you decide

to make an appointment to see your primary care provider

You make an appointment with your doctor based on your Types IV, V
thinking

Observe Your doctor observes you, asks you questions, and collects Types |,
information 11, VI

Think Based on the information provided and their own Type Il
perspectives, the doctor reasons about your condition

Act The doctor, with your consent, agrees to schedule you for Types IV,
an MRI Vv

Observe Your insurance company collects the request from your Types |,
doctor, and considers it in concert with your medical history. I, VI
Given your lack of prior concerns and lack of current
evidence, the insurance company denies your claim
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